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MMoso:xenue
o npexoctapieHnn naatHeIX yeayr CII6 I'BY IIMIL «Craiiiep»

1. O6mue nmooxeHH .

1.1.Hacrosimee Tlonoxkenne paspaborano B coorBercTBuH ¢ I paxknanckum Kogexcom P®, 3akoHoM
P® «O 3amure npas norpedbuteneii», 3akonom P@® «O OyxraiTepckom ydere», HHBIMH HOPMATHBHBIMH
aktamu P® u Cankr — [lerepGypra.

1.2.OcHOBHBIE MOHATHS B HACTOSALIUX IIpaBUIIax:

- IJaTHBIE YCJIYTH — JeITeNBHOCTh YUPEXKIEHHS [0 TMPEAOCTABICHUIO IUIATHBIX YCIYT,

[epevrclIeHHEIe B paszesne 2 HacTosmux [Ipasui,

- norpeduren — GU3HICCKHE JTHIA, KOTOPEIM YIPEIKACHHS NPEOCTABIISIOT IUIATHBIE YCITYTH.

1.3. TlonoskeHHe OIpe/IeNseT HOPAIOK U YCIOBHS NPEJOCTABICHUS OTPeOUTENIM IUIATHBIX YCIyT B

YUpEKICHHH. :

1.4. IlnarHele ycnyrd He MOTYT OBITH OKA3aHBI B3aMEH M B DAMKAaX OCHOBHOH NeATENIBHOCTH

yupexaenus, puHaHcHpyemMoii u3 OromKeTa.

2. Buasl n1aTHBIX YCJIyT.

2.1. Tocynapereennoe GromkerHoe yupexaenue «IlompocTkoBo-MoonekHbIH HeHTp KypopTHOro

paiiona «Craiinep» Bropaee mo m.2.4. YcraBa OCYIIECTBIATH CHEAYIOIIME BUIABI ACATENBHOCTH,

TIPHHOCSIIEH TOXOM:

- OpraHM3anus TPYIII, CEKIHH, TH00UTENbCKHX 00beIMHEHUH, KIIYGO0B 10 HHTepecaM;

- OKasaHHe yCIyr OOLIECTBEHHOrO IMTAHMSI TIPH TIPOBEIEHHH YUPEIKICHHEM Pas3IH4YHBIX

MEpOIPHUATHI;

- H3TOTOBJIEHHE W peaH3alisd TOBAPOB HAPO/IHBIX TPOMEICIIOB U Xy,Z[O)KCCTBeHHOTO TBOPYECTBA;

- OKazaHHe METOAHYECKOM M NPAaKTHYeCKOW MOMOINM HOPUJHYECKMM H (HM3HYECKHM JHIAM B

OpraHM3alliM TBOPYECKOH, (GH3KYIBTYPHO — O3J0POBUTEIBHOH, CONHMAIBHO-TIENArOrHICCKOH,

CHOPTHBHO H JIOCYTOBOM A€ATENBHOCTH.

3. YeaoBus npexocTaB/IeHHs! INIATHBIX YCIYT.

3.1. Tocynapcteennoe GromkeTHOe yupexzaenue «llompocTkoBo-MononekHbli eHTp KypopTHOro

paitona «CHaiitiep» MOJXET OKa3bIBaTh IIATHBIC YCIYTH MOTPEOHTENSM, eCIIi NPEAOCTABICHHE ITHX

YCIYT TIPEAYCMOTPEHO Y CTaBOM YUPEXKICHHS.

4. Tlopsiiox mpeaocTABICHHS ILUIATHBIX YCJIyT.

4.1. JlupeKTopy rocyaapeTBeHHOro GromkeTHOro yupexaenus «I1oapocTKOBO-MOJIOAEKHBIH UEHTD

KypoptHoro paiiona «CHaiinepy JUis OKa3aHUsl IUIATHBIX yCIYT CIEAyeT:

- M3/1aTh MPUKa3 00 OpraHu3alHy IVIATHRIX YCIYT B YUPEXKICHUH;

- NpPUKa30M HA3HAYUTH OTBETCTBEHHOrO IO YYPEXKIEHHIO 332 OPraHM3all{io IUIATHBIX YCIyT |

ONpeeNuTh KPYyr ero 0643aHHOCTeH;

- 3AKJTFOYHTH JONOBOPHI HA OKA3aHHE IUIATHBIX YCIYT ¢ IOTPEOUTENIAMH;

- 0hOpPMHTH JOTOBOP BO3ME3HOrO OKa3aHMs YCIYrH IO MPOBEJEHHIO 3aHATHH ¢ paboTHHKAMH,

3aHATBIME B IPEIOCTABICHUHN IUIaTHBIX YCIIyT;

- OpraHM30BaTh BHIIONHEHHE 00S3aHHOCTEH YUPEKIEHHA 110 JIOr0BOPY € MOTPEOUTEISIMHE;



- obecneunts moTpebuTeNel OecnaTHOM, JOCTYNHON H JOCTOBEPHOI HH(OpPMAIIHeit, BKIFOYAOIIEH B
ce0s cBenieHns 00 yupekaeHuH, 00 YCIOBHSIX MpeJOCTaBISH s 3THX YCIIYT,
- COCTaBHTh II€peYeHb IUIATHBIX JONOJHHUTENbHBIX YCIYT € YKa3aHHEeM HX CTOMMOCTH, a TaKKe
rpaduKk MpeJoCTaBlIeHHs IUIATHBIX YCNIYT ¢ YKa3aHHEM HOMELIeHHH U TeX pabOTHHUKOB, KOTOpLIE HX
OKa3bIBAIOT; :
- opopmuTs «KHHTY 3aMeqgaHuil H NPETOKEHHIA 110 TIPEIOCTABIEHHIO TIATHBIX YCIYT»;
- €XKETOJHO MPEJOCTABIIATE YUPEMTEII0 OTUETHI O PACXOIOBAaHHH BHEOIOMKETHRIX CPEJICTR;
- OpPraHM30BaTh XPaHEHHE MEPBUYHBIX H YYETHBIX JOKYMEHTOB B YCTAHOBJICHHOM IOPSIIKE.
5. Ilopsigok opraHu3anuu GyXrajaTepecKkoro yvera.
5.1. DByxranrepckuii y4er omnepauui, CBS3aHHBIX C [pPEJOCTaBIE€HHEM IUIATHBIX  YCIIYT,
ocymectsisercs 4epes I'KY «llenTtpamusopannas Oyxrantepus agMuHHcTpamuu — KypoprHOro
pationa Canxr-Ilerepbypra»
6. Ilpasa u o6s13aHHOCTH NOTpPedUTEEH IIATHBIX YCIYT.
6.1. Tlorpeburenn Bnpase TpeGOBaThH MpeJOCTABIEHHE IUIATHBIX YCAYI HAJIEXKAIIErO KadecTBa B
COOTBETCTBHH C IOTOBOPOM.
6.2.1loTpebuTeny BIpaBe MNPeABABIAT, TpeOOBaHHS O BO3MEUICHUH YOBITKOB, MPHYMHEHHBIX
HEHCIIOJTHEHHEM HJIM HEHaIJIEXKAIlUM HUCIIOIHEHHEM YCIIOBUI IOroBOpa, a Takike O KOMIIEHCAI[HU 3a
NPUYHHEHHE MOPAIBbHOIO BpeJa B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM PO H  HacTosmmM
[Nonoxenuem.
6.3.I1pu necodbmonenun I'BY 110 ero BuHe 0053aTe/IBCTB [0 CPOKAM HCIIONHEHHS YCIYT NOTPeGHTEND
BIpAaBe 110 CBOEMY BEIOOPY:
- HA3HAYUTh HOBBIH CPOK OKa3aHUsl YCIYTH,
- 10TpeboBaTh YMEHBIICHHS CTOUMOCTH MPEIOCTABISEMOM YCIyTH;
-pacToOpruyTh JOTOBOP. : '
6.4. Ilorpeburenu obs3aHbI:
- OIJIAYHBATH CTOMMOCTD IIPEIOCTABIAEMON YCIIyTH;
- BBIIOJIHATH TpeOoBaHu, 00eCIeYHBAIOIHE KAUECTBEHHOE TIPEI0CTABIECHHE YCIIYTH,
6.5. [IpeTensuu u COpEIL, BOZHUKAIOLIHE MexIy notpebuteneM u [ocynapcTBeHHBIM GIOKETHEIM
yapexaennem «Iloapocrkoso-monoaexusii nenTp KypoptHoro paiiona «Craiinep» , paspemarorcs
COIJIAlICHHIO CTOPOH B CyZe0HOM IOPS/IKE B COOTBETCTBHHE C 3aKOHOIATENLCTBOM PO.
6.6. Tlpapa u ob6s3aHHOCTH mNoOTpeGHTENEH, HE MpelyCMOTPEHHBIe HacToAmMM IlonoKeHueM,
PEryIHpYIOTCS JEHCTBYIOIMM 3aKOHOIATEIECTBOM. :
7. KoHTpO/Ib 32 IpeloCcTABIEHHEM IVIATHBIX YCIYT.
7.1. KonTpoms 3a mnpefocTaBICHHEM IUIATHBEIX YCIYyr B Ipeienax CBOel KOMIETEHIHH
OCYIIECTBIISIOT: ;
- TEPPUTOPHABHEIE OpPraHel yrpasienus Aamunnctpanuu KypopTtroro paiiona,;
- MOTpeOHTENH B paMKax JOTOBOPHBIX OTHOIIEHHH.
8. OTBeTCTBEHHOCTb.
8.1.B coOTBETCTBHM C 3aKOHONATENLCTBOM P® rocynapcTBeHHbIC OHODKETHBIE YUPEXKAEHHS IPH
HAJTHYHY BUHBI HECYT OTBETCTBEHHOCTD IIEpEN NOTpeOHTeIeM HA HEHMCIIONHEHWE WK HeHaIexKalee
HCTIOTHEHHE YCIOBHIA JI0r0Bopa, HecobmoieHHe TpeOOBaHHH, MPETBABIAEMBIX K OKA3AHHUIO YCIIYT.
8.2. JlolKHOCTHBIE JIMIA, BMHOBHBIE B HAPYIICHHH NPEJOCTABICHHS IUIATHBIX YCIYyT HECYT
OTBETCTBEHHOCTD B YCTAHOBIEHHOM 3aKOHOM MOPSIIKE.



